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1 Introduction

The purpose of this document is to provide you with a guided tour of the Climbing Frame and
how it can help you in your role as a Union Learning Representative. In this document we
will look at the Climbing Frame website its navigation, features, and functionality.

2 About the Climbing Frame
2.1What ighe Climbing Frame

The union learning Climbing Frame is a free website for Union Learning Reps (ULRS).

1 The Climbing Frame allows ULRSs to create pathways for learning and action plans
for individuals that can be reviewed and updated as they progress on their learning
journey.

1 The Climbing Frame provides up-to-date information and advice for ULRs about a
broad range of learning opportunities

1 The Climbing Frame can be adapted by individual unions and organisations to suit
their own needs.

1 ULRs can keep an on-going record of learners they have worked with and where
they are heading.

1 Unions can obtain an accurate profile of their own learners.

2.2\What can you do with ti@dimbing Franfe

As a Union Learning Representative using the Climbing Frame you can:

View and use Learning Themes
View and amend your own Climbing Frame
Add your learners on the Climbing Frame system

Create a learning plan for yourself and your learners

=A =4 =4 =4 =4

Print statistical reports



3 Accessing theClimbing Frame
3.1Registering on the Climbing Frame

Step1) Clickonthe6 Si gn Ulputtonc =~ unionlearn

Climbing —
Framé Home About us Contact

Click here Login or Register 3>

unionlearn news
Welcome to the union learning Climbing Frame
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Step3) Youbl |l momscreenve a | unionlearn

Climbing
Frame

confirmation message and your .

unionlearn news

Home About us Contact

Self Registration

application will be sent to an

administrator who will then

validate it and email you when you

application has been approved.

Termaofins | Provacy Policy | Accaateity | 1

Tip: if you do not understand what you need to enter in any of the data entry fields within the

climbing frame simply click on the next to each field and it will open up the contextual
help which will give you a fuller explanation of what data is expected for each field as well as

links off to additional information in certain cases.

3.2How to access thdibing Frame

Once your application has been approved you can log into the Climbing Frame using the
steps outlined below.

Step 1) To login to the website go to:

S DA
unionlearn

www.climbingframe.unionlearn.org.uk

—
Home  About us | Contact

Home Page
Click here Lagin or Register 3

Welcome to the union leaming Climbing Frame

unionlearn news.

Case Studies



http://www.climbingframe.unionlearn.org.uk/

Step 2) Enter your email address )
Login

Email

Password

Remember me [}

Login
Forgotten your password?
Step 3) Enter your password .
Login
Email ?
Password 7
Remember me [] ?
Login
Forgotten your paszsword?
Step 4) Click on the login button )
Login
Email 7
Password ?
Remember me [] B
Login

Forgotten your password?

3.3Forgotten Passwadrd

I f you have forgotten your password, dondét worry

another password sent to your email address.

Step 1) Click on the d~orgotten your password?0 et
ogin
link underneath the login box area.

Email

Password

Remember me [ ?

| Login

I Forgotten your password? I




Step2) Enteryour6 Regidtemai | .ad(‘_

Forgot Password

This is the email address that you used

when you first registered to use the

Climbing Frame.

Step 3) Clickthed Send éutteni | 6 |

Forgot Password

Plaase enter your ema address and wa'll sand you a link ta reset yaur password.

A new password will be sent to your email inbox and you will then be able to use this to

access the Climbing Frame. Once in the Climbing Frame you can then change your

password to something more memorable.

You can also change your password at any time by logging into the Climbing Frame and

amending the password yourself i see section 6.8 Changing your password.

3.4Forgotten your Password and Email?

If you have forgotten both your password and email please contact the unionlearn Climbing

Frame team. Email: climbingframe@tuc.org.uk or complete the Contact Form.

Forums Useful Links Help Print

Climbing
Frame

Login or Register here 3>

unionlearn news

2/7/2010  How do you tell your boss
that you have cancer?

28/6/2010 Ui

2pp
and th

ay

23/6/2010 Unionlearn celebrates
record number of
wvocational qualifications

16/6/2010 *Pick up the mantle’ on

green skills, unionlearn
tells Government

Case Studies

Case Study 2

Cooperative Retail Logistics Birtley CDC,
Lifelong Learning Centre Mark was
interested in a sign

Read more.

unionlearn

Home ' AboutUs Contact Us

Contact us

Please let us know what you think of our website and use this area to ask us a question

You can contact us via the online form below or alternatively, you can email, call or write
to us using the following contact details:

Email Us:
climbingframe@tuc.org.uk
Call Us:

020 7079 6934

Write to Us:

The Climbing Frame Team, Unionlearn, Congress House, Great Russell Street, London, WC18
s

We look forward to hearing from you and value your feedback

Online Enquiry

Name



mailto:climbingframe@tuc.org.uk

4 Your ULR Home Page
4.1About your ULR Hom@&age

When you log into the Climbing Frame you will see a home page and like most websites this
will contain a mixture of navigation links (buttons that take you around the site) and text or

images with information on the site.



4.2What does the ULR Home Page |bicd?

| Forums Useful Links My Notes Help Print

o
Forums i links to a discussion
forum
Useful links i a list of web
resources

your own notes page

Help i a page of frequently asked
questions

Print i print the current page

|
|
|
|
|
|
| My notes i create and maintain
|
|
|
|
|
|

Search i enter a keyword and click
Go to search for a specific term

Learning Themes 1 click on a

Climbing
Frame

Nelcome back, Emma - [logout’

Learning Themes v

Search: GO

unionlearn

Supporting Leamners
Skills for Life

ICT

Higher Education (HE)
Informal Adult Learning
Learners with Disabilities
Learning and Organising
Learning with your Union
Maving into Management

Personal Development and Career
Planning
Trade Union Education

| |
' :
|

: within the Learning Themes :
| |
| |

I_Learning Theme to view it

Case Studies

| Case Studies i expands to show
| the latest case studies relating the |
LCIimbing Frame I

View the about us, Climbing
Frame courses, Climbing Frame

Other Links

About Us

Climbing Frame Training

CV Builder

Skills and Interests Assessment
Climbing Frame Publications
Climbing Frame News

Contact Us

unionlearn Learning and Careers Advice
Service

the unionlearn learning and

WAI-AAA SECURE

unionlearn

Home Learning Themes Learner Management ULR Reports

dreamiil

design.

Welcome to the Climbing Frame Website

The Climbing Frame is an interactive web-based tool
provided by unionlearn. It has been developed for Union
Learning Reps to help support learners and promote
learning in the workplace. A downloadable guide to the
website for ULRs can be found here.

Use the Learning Themes area to:

+ browse learning topics of interest and search for
specific terms, services and providers

find useful information about how to help learners
progress, find courses and discover new opportunities
link to recommended resources, incduding
downloadable documents and a variety of useful
websites.

.

.

Use the Learner Management area to:

store information from sessions with learners

create pathways for learning, by developing a Climbing
Frame and an Action Plan for a learner

produce a variety of customised and exportable
reports.

.o

.

New challenges
=¥ New skills
— New opportunities
Ps - ed

unionlearn

9 learning and careers

advice service

—_—
=1
i . ..\

Free materials for ULRs

develop.  deliver.

Main Navigation Links
T click on these to
view:

Learning Themes i
information about the
Learning Themes

T view, add & edit
learner information &
Climbing Frame actions
& goals

Reports T view & print

|
| |
| |
| |
| |
| |
| |
| |
|
| Learner Management :
| |
| |
| |
| |
| |
| |
| ULR reports |

Introduction text i
this will change from
time to time, giving
you the have latest

|
|
: News and Contact us pages. Visit
|
|

N

I_careers advice service website.

W5C wcae 2.0|

|I Terms of Use | Privacy Policy | Accessibility | Acknowledgements | Copyright © Trades Union Congress 2010

updates and
information, e.g. free
materials for ULRs,
etc.

e
|

View the terms &
| conditions, privacy

—> information &
I acknowledgement

|
|
|
| policy, accessibility |
|
|
|
|



5 Learning Themes

dream’ii

design. develop. deliver.

5.1 What are Learning Themes

Learning Themes are online articles about a variety of topics that either you or your learners

might find useful. The Learning Themes are visible down the left hand side of the screen no

matter where you are on the Climbing Frame website.

5.2Viewing Learmg Themes

Step 1) You can view a Learning Theme by

clicking on the name.

Step 2) Either scroll down to view the whole
Learning Theme or select a topic of

interest from the Contents page

Learning Themes M

Search: GO

unionleam

Supporting Learners
skills for Life

jlogy

Higher Education (HE)
Informal Adult Learning
Learners with Disabilities
Learning and Qrganising
Learning with Usdaw
Learning with your Union
Moving into Management

Personal Development and Career
Planning

Skills for Surveyors
Trade Union Education

Home Leaming Themes ~Leamer Management Reports

unionlearn

USDAW

Other Links

11



5.3Searching Learning Themes

e il ot s e

Climbing
Frame

Step 1) To search for a specific term type a unionlearn

Home | Leamning Themes ~Leamer Management Reports

Learning Themes

word, e.g. Language into the search box

Trade Union Education

Contents

[ ——— L Trage Urisr Eouestion Intrecustien
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= e e St
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» tasring woan s

.  Ehoosing a Trade Union Educstion course:
Other Links «_Funding Options
7. TUE Education Courses for Giferert ries
 Exampies of Trade Urion ducstion Courses
+ Shop stmwarts/union rps
Faalth ord Safety
Lasrrig 3o Carams ccvcasanice Union Learming Reps

Sl prama e

+ Urieriesm and the Open Uriversiy (0U)
+ Urieriesm and Natorsl Extarsion Colege (KEC)
= Further Resding

15, sacions) Wevtes

Trade Union Education Introduction Print section

e

gy

e
St shieriage o A sspa

Step 2) Click Go r—— unionlearn

Climbin
rmm% Home Learning Themes Leamer Management Reports

Leaming Themes

Trade Union Education

Learning Themes B/J

Searen:

pr——
unionlearn Contents

[ —— 1. Trage Union Eouestion Intreduction
e 2 TUC Seumaten

+ b e Dt

e e
sieseie 3 TUC Eousatien Omine

mant Pragramme
< sereotatien = TUC Sgussten Coures

USDAW o Gms R e

Other Links *Funding Optiers
7. TUE Eduration Courses for iffarant refes
e + Examples of Trage Urior Edueation Courmes

 Uniorleam and the Open University (OU)
« Urisrizam and Nationsl Extzrsion Collsge (NEC)
= Further Reading

15, sagions) Wevsies

Trade Union Education Introduction Brint section

i

e
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Step 3) Results will appear onscreen Learning Themes

Search found 5 results

Informal Adult Learning

ICT Qualifications

There are many different ICT qualifications available. Some are work-based and require members
to use ICT as part of their job. Others can be taken by anyone, even when they don't use ICT at
work. The National Database of Accredited Qualifications (NDAQ) contains details of qualiications

t
Read more...

Informal Adult Learning

ECDL - European Computer Driving Licence
ECDL (the European Computer Driving Licence) is an internationally recognised qualification
available in over 125 countries. This qualification enables learners to gain a basic all-roun
knowledge of ICT. Outside Europe it is known as the International Computer Driving Licence
(ICDL). ECDL

Read more...

Test

ICT qualifications
There are many different ICT qualifications available. Some are work-based and require members

12



Step 4) Click on either the title or read more to
view the Learning Theme. Tip: you can
get back to your search results again by
clicking the back button on your web

browser.

Learing Themes

Search found 5 results

Informal Adult Learning

ICT Qualifications

There are many different ICT qualifications available. Some are work-based and require members
to use ICT as part of their job. Others can be taken by anyane, even when they don't use ICT at
work. The National Database of Accredited Qualifications (NDAQ) contains details of qualifications

£
Read mare...

ECDL - European Computer Driving Licence

ECDL (the European Computer Driving Licence) is an internationally recognised qualification
available in over 125 countries. This qualification enables leamers to gain a basic all-roun
knowledge of ICT. Outside Europe it is known as the International Computer Driving Licence

l Read more... l

Test

ICT qualifications
There are many different ICT qualifications available. Some are work-based and require members

13



6 Learner Management

6.1About the Learner Management section

The Learner Management section allows you to access your own learning details and
Climbing Frame action plan. It also allows you to add learners to your Climbing Frame and

then work with him/her in a variety of ways. You can

1 Help the learner to set goals for their learning. A goal is what they want to achieve
from their learning, for example be more confident, become a team leader, get an IT
gualification etc. Goals can be personal, short term work or long term career. Note
that | earners do not need to set goal s

9 Put together action plans for their learning. This can be linked to any goals the
learner has set. This is saved as a graphic and text file on the Climbing Frame

1 Review progress on learning and record their achievements i learning undertaken,

goals achieved, qualifications gained etc.

6.2Adding a new learner
Step1l) Clickonthed ear ner Ma ntabg «

Forme Usefia Lnks Wy Notes aip et

unionlearn

Climbing o—
t Home ' Learning Themed] Leamer Management JlILR Reports

Home Page

tog
Welcome to the Climbing Frame Website
Learning Themes v
Search 5 e -

Go

unionleam

Case Studies

Home Learning Themes Learner Management ULR Reports

Step 2) You will see your name at the top of the
Learner Management and also above feapeiianaocne il et

(TGN L earner Details | Climbing Frame Learner Reports

the filter box.

Learners

Use this screen to select a leamer to manage.

I Selected Learner: Emma Pincott (show all learners) I

First name Last name Email Last Updated | Last Session | Next Session

O Emma Pincott info@dreamm.co.. 10/07/2010 10/07/2010 Nene

Page[1 |of1 s [+] view1-10f1,

o earmer P Learr

14
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Step 3) CI'Ck On the Create Learner bUtton Home Learning Themes Learner Management ULR Reports

Leamer Management: Emma Pincott

[EEETGEIER | earner Details | Climbing Frame Learner Reports

Learners

Use this screen to select a leamner to manage.

Selected Learner: Emma Pincott (show all learners) I

First name Last name Email Last Updated | Last Session | Next session
O Emma Pincott info@dreamm.co.. 10/07/2010 10/07/2010 None
P: 1 f 1 5
age o [=] View1-10f 1,

o earmer i Learor

Step4) Enterthel ear ner 6s Fir st
Name and Email Address in the boxes

Learners

Use this screen to select 3 learner to manage.

Selected Learner: Emma Pincott (show all learners)

provided
O Emma Pincott info@dreamm.co.L 10/07/2010 10/07/2010 None
Page[1 |of1 B View1-1of 1,
[ EditLeamer ][ create Learner |[ Add Learner |

Create New Learner

First Name

Last Name

Email

Step 5) Make sure that you take time to read the
data protection policy and the Climbing

Frame terms of use with the learner.

Agree to site data protection agreement? ()

(Cne

Create Learner

Agree to site terms of use?

Learners

Use this screen to select a learner to manage.

Selected Learner: Emma Pincott (show all learners)

You can view this by clicking on the links.

If the learner agrees click on the boxes to

change them from a no to a yes. |

First name Last name Email Last Updated Last Session Next Session
O Emma Pincott info@dreamm.co.L 10/07/2010 10/07/2010 None
Page[1 |of 1 5 [=] View1-1of 1,
Edit Learner | Create Leamer | Add Learner |

NB: if a |l earner do
the data protection policy or terms of use

then they will not be able to use the

Create New Learner

First Name

Last Name

Email

Climbing Frame tool.

Agree to site data protection agreement? [

Agree to site terms of use? )

Step 6) Click the Create Learner button

Create Learner

Create New Learner
First Name

Barry
Last Name Crowther
Email emma.pincott+wbcf@gmail.co.uk
Agree to site data protection agreement? %

(no

Create Learner

Agree to site terms of use?

15



Step 7) The learner has now been created and

you can then complete the remainder of

the Learner Details form by clicking each

of the 3 tabs (Personal, Workplace, and
Learning) and completing the
supplementary fields (e.g. Date of birth,
gender, ethnicity, etc.) & then click
Gaved

Tip: there is a save button on each of the

3 learner details tabs.

EE——
Home | Learning Themes Learner Management 'ULR Reports

Learner Management: Barry Crowther

Leamer Detois [T Learner Reports

Leamer Details |1 Personal 2. Workplace 3. Leammgl

Union Please choose...
First name Barry
Last name Crowther

Email address barry.crowther@gmail.co.uk

Agree to site data protection agreement? [0 ves |

Agree to site terms of use? [0 ves ]

Save

Personal Details

Date of Birth (dd/mm/yyyy)

The learner will receive an email confirming that they will have been registered on the

Climbing Frame and a copy of the data protection policy

6.3Finding an existing learner

Step1l) Clickonthe6Lear ner

(automatically selects the learner sub
tab)

Step 2) Tofind a learner either

a) Click on the show all learners -
this will display a list of all the

learners assigned to you

M a taka

Forsems Usefid Lnks Wy Notes talp et

unionlearn

Climbing —
-4 Frame Home | Learning Themes i eamer Management fLILR Reports

togout Home Page

Search: -

Go

Welcome to the Climbing Frame Website

unionlearn

Case Studies

Home ' Leamning Themes Leamer Management Reports

Learner Management: Emma Pincott

Learners

Uz this soresn to Salect s laammar to manage.

Selected Learner: Emma Pincottfshow all learners)

First name Lastrame Email Lt Wpdsted | Last Session et Zession
Emma [ Finzset
) | Emma Fincstt emmapincsttedr 26/04/2010 2E/04/2010 Pisne

Fage(1_|ar1 s [

[vrmarage teamer] [ Creste mamer |

16



b) Type in some of the learner
details (e.g. First name, Last
name, Email, Last updated, Last
session, Next session) into the
filter box to show only learners

matching your criteria

To t he |
their name and this will then change

Step 3) Vi ew earn

the selected learner.

Wh e n s el

name will appear at the top of the

Step 4) youodve ec

screen

Home | Leamning Themes  Leamer Management Reports

nent: Emma Pincott

Learner Manage

Learners

Use this Soresn to Salect a lmamar to manage.

Selected Learnar: Emma Pincott (show all learners)

[

Editleamsr | [Unmanage leamer| [ Creste Lesmer

First rame Lstrame Enmgil Last Upcited | Last Session | Next Session
Fincatt
s - 4
Finstt emma pingsttedr 26,08/ 2010 26/0%/2010 Pisnz
Fage[T_|af1 5 View T-Taf

|
Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

Learners

Use this screen to select a learner to manage.
Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save

(BTl Leamer Details | Climbing Frame Leamner Reports

First name Last name Email Last Updated | Last Session | Next Session
enterfirsmane | enter lastname
O Emma Pincott info@dreamm.co.L 10/07/2010 10/07/2010 None
— —— s
Crowther barry.crowther&g n/a n/a None 1

Page[1 |of1

s [+

View1-20f2
*

[ Fdit tearner [ create 1earmer |[ Add 1 earner

—
Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

| [1inmanaae | earner]

(YO L eamer Details | Climbing Frame Leamer Reports

Learners

Use this screen to select 3 learner to manage.

Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

First name Last name Email Last Updated | Last Session | Next Session
enterfirstname | enter lastname

O emma Pincott info@dreamm.co.. 10/07/2010 10/07/2010 None

O Bany. Crowther bamy.crowther®g n/a n/a None

page[1 |of1

s

View1-20f2
*

[ Fait tearner [ create 1earner [ add earner

| [linmanaae 1 earner]

17



64Edi ti ng a |

Step 1) Clickonthe6 L e a Maera g e mtabn
(automatically selects the learner sub
tab)

Step 2) Find your learner (see finding learners)

Step3) Click on the |l earne

earner os

Forms Usefia Lnks Wy Notes alp ret

unionlearn

Climbin,
Frame

o=
Home  Learning Themes ILR Reports

Home Page

logout

Search: co

Welcome to the Climbing Frame Website

The Clenbing Frame i an interacte web-based tock
provided by unordeam, 1% has been developed for Union
Leaming Reps t help support eamers and promote
leaming inthe workptac.
unionleam Use the Learming Themes area to:
« browsa lsaming topics f etarest and search for
supparting Leamers Specf tems, Servces 3nd prowders
Sls for Lo « find useh mfomabon Soout now Ko help leamers
Vighes Education (HE) o ko recommended fesourtas, muang
rformal Ak Learming
Leamers weh Disabies
Learing and Organsing
Learing with Usdaw
Learing with your Union + stoe informetion from sessi

Use the Learmer Management sres to-

i
H
H
H]
i
£
H
H
3

Mong into Management
Personal Development snd Career
Flaring

Trade Union Education

« praduce 3 vanety of customised and exportable
eports

Case Studies

_— o o

——
Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

TGN L eamer Details | Climbing Frame Leamner Reports

Learners

Use this screen to select a learner to manage.
Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save

First name Last name Email Last Updated | Last Session | Next Session

[onter firstmame | [enter lastrame || i i I ]

Enma Pin cort info@dreanm.co.L 10/07/2010 ___10/07/2010___None
—— i
O Barry. Crowther barry crowther®g n/a n/a None

Fago[1 o1 o ni [ =]

Add | earner.

View1-20f 2
*

[ Fdit tearner [ create 1eamer |/ | [linmanaae 1 earner]

——
Home Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

[PSNSRN | c2rner Details | Climbing Frame Learner Reports

Learners

Use this screen to select a learner to manage.
Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

First name Last name Email

Last Updated

Last Session | Next Session

Tenter firsmame | |onter lastame || i i I ]

O Emma

Pincott info@dreanm.co..10/07/2010 ___10/07/2010 __ None
— — —
) Bamy Crowther barry.crowther®g n/a n/a None

page[1 |of1

create 1eamer ||

View1-20f2
“

[ Fait tearner [ add 1earner | [1inmanaae 1 earner|
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Step 3) Click on the Edit Learner button

Step 4) Click each of the 3 tabs (Personal,
Workplace, and Learning) to change

the supplementary fields (e.g. Date of

birth, gender, ethnicity, etc.) & then click

&aved Tip: there is a save button on

each of the 3 learner details tabs.

Learners

——
Home Learing Themes Learner Management ULR Reports

Learner Management: Barry Crowther

(YO Leamer Details | Climbing Frame Leamer Reports

Date of Next Session:

Use this screen to select a learner to manage.

Selected Learner: Barry Crowther (hide all learners)

Save

First name Last name Email Last Updated | Last Session | Next Session
enterfirstname | | enter lastname
O Enma Fincort info@dreanm.co.L 10/07/2010  10/07/2010  None
O Bany. Crowther barry.crowther®g n/a n/a None
pPage[1|of1 5 View1-20f2,

l Fdit | earner 'rrp:rplp:rnpr I["addiearner |[iinmanane 1 earner|

Home Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

Leamer Dects [T e

Learner Details

union
First name
Last name

Email address

Agree to site data protection agreement?

Agree to site terms of use?

1. Personal 2. Workplace 3. Leamning

Please choose...
Barry
Crowther

barry..crowther@gmail.co.uk

[0 ves ]
[0 ves ]

Personal Details

Date of Birth (dd/mm/yyyy)

6.5Sharing learners witther ULRs

The Climbing Frame allows you to share learners with other ULRs i this means that the

|l earner 6s detail s
nominated ULRs.

Step1l) Clickonthe6Lear ner

and CI

M a taka

(automatically selects the learner sub

tab)

i mbing

Foruems Usefid Links Wy Notes talp et

Go

unionleam

Case Studies

—
o [ i s

Home Page

Frame act

unionlearn

Welcome to the Climbing Frame Website

The Cimb

)
’
%
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Step 2)

Step 3)

Step 4)

Step 5)

Click on the Add Learner button

t he |
will need to ask them for this information
i f

|l earner i

Type in earner

you donét alread
s n CGeted ankhe e a
Climbing Frame you will get an

onscreen message informing you i in

which case you should add the learner

as a new learner.
Click OK

You will receive an onscreen
confirmation message that the learner
has been emailed and informed that you
would like to access their Climbing
Frame details. If the learner accepts
you will see them added into your list of
learners. If the learner rejects access
they will not appear in your list of
learners. Click OK to remove the

onscreen message.

——
Home Learing Themes Learner Management ULR Reports

Learner Management: Barry Crowther

(YO Leamer Details | Climbing Frame Leamer Reports

Learners

Use this screen to select a learner to manage.
Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save
First name Last name Email Last Updated | Last Session | Next Session
enterfirstname | | enter lastname
O Enma Fincort info@dreanm.co.L 10/07/2010  10/07/2010  None
O Bany. Crowther barry.crowther®g n/a n/a None
pPage[1|of1 5 View 1 -2 0f 2,

[ Fait tearner [ create 1earer | Add | earner 'unm:nmn\n:rnprl

& The page at https://climbingframe,unionlearn.org.u... @

Enter existing registered learner's email:

Cancel

ok

@ The page at https://climbingframe.unionlearn.org.u... @

Enter existing registered learner's email:

Lo |

Cancel l

@ The page at https://climbingframe.unionlearn.org.u... @

The user has been emailed a request to accept you as their
ULR.

—

20



6.6Deleting a learner

Step1l) Clickonthe6Lear ner Mataa

(automatically selects the learner sub
tab)

Step 2) Find your learner (see finding learners)

Step 3) Clickonthel e ar ner @oschange m
the Climbing Frame to the selected
learner

Forume Usefid Lnks Wy Notes aip et

unionlearn

Climbing

o=
Home  Learning Themes ILR Reports

logout

Home Page

Welcome to the Climbing Frame Website

The Clinbing Frame is an interactive web-based tool

e oo [ Proces by umoricam. T has been developed fornion
sandt - Leaming Reps to help support leamers and promote.
leaming inthe workptac.
unionleam

Use the Learsing Themes area to:

Supparting Learmers
Sl for Life

Higher Education (HE)
Informal Aduk Learming

« browse learming topics of nterast and search for
Speof tarms, SErVices and prowders

Use the Learmer Management sres to-

« store nformation from se:

Trade Union Education

Case Studies

m—

Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

TGN L eamer Details | Climbing Frame Leamner Reports

Learners

Use this screen to select a learner to manage.

Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save

First name Last Updated

Last name Email Last Session | Next Session

enterfirstname | |enter lastname

Emma pincort info@dreanm.co.L 10/07/2010 ___10/07/2010___None
— — s
& Barry. Crowther barry crowther®g n/a n/a None
Page[1 |of1 5 [+] View1-20f2,

[ Fdit tearner [ create 1eamer |/

| [linmanaae 1 earner]

m Learner Details | Climbing Frame | Achi ments l Learner Reports .

Learners

Add | earner.

Use this screen to select a learner to manage

Selected Learner: Barry Crowther (show all learners

Date of Next Session:

None Save
S — T ——— |

ger |of s 3] Ve

Edit Learner || Create Leaner || Add Learner ||Unmanage Learner|

Delete Learner
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Step 4) Click the Delete Learner button

Step5) Youodl |
checking that you definitely wish to
delete the learner. Click OK to

permanently remove the learner from

the Climbing Frame

receive an

(0]

Iﬁ Learner Details I Climbing Frame | Achievements | Learner Reports .

Learners

Use this screen to select a learner to manage.
Selected Learner: Barry Crowther (show all learners

Date of Next Session

Edit Learner Create Learner Add Learner Unmanage Learner

Delete Learner

@ The page at https://climbingframe.unionlearn.crg.u... @

Are you sure you want to remaove the selected learner
completely?

| OK I Cancel

6.7Deleting yourself from the Climbing Frame

Should you wish to delete yourself from the Climbing Frame please contact either your union

Climbing Frame administrator or the unionlearn Climbing Frame administrator.

6.8Changing your password

Step 1) ClickontheoLear ner

tab)

Step 2) Click on the Learner Details tab

(NB: Please ensure that you are working

on your Climbing Frame, you can check

this by making sure it is your name

thatodos visible on
screen, as indicated on the screenshot)

M a tala
(automatically selects the learner sub

unionlearn
Climbing —
— e i pors
[
gt Home Page

Welcome to the Climbing Frame Website

Learning Themes v
e
L

Search: Go

unionleam

Case Studies

Learner Management: =mma Pincott

|Learmer Learner Details [[climbing Frame | Achievements | Learner Reports

Learners

Use this screen to select a learner to manage.

Selected Learner§Emma Pincott fshow all learners)

First name Last name Email Last Updated | Last Session Next Session

Emma Pincott infodraamm.co.ul 11/07/2010 11/07/2010 Hane

s [zl

Edit Learner || Create Learner || Add Learner |

22



Step 3) Scroll down the page and enter a new

password in the Set Password box

Step 4) Retype your new password in the
Confirm Set Password box

Step 5) Click Save and your new password will
be saved and ready to use the next time
you log into the Climbing Frame

6.9Unmanaging a learner

If you are no longer working with a learner then you can use the unmanage learner

functionality to remove them from the list of learners that are assigned to you. When you

Is English your first language?
Disability

Would you like any support to
help you learn?
Contact Number
Gov't Unigue Learner Number

Allow learner to login themselves?

Set Password

Confirm Set Password

My ULRs

Is English your first language?
Disability

Would you like any support to
help you learn?
Contact Number
Gov't Unigue Learner Number

Allow learner to login themselves?

Set Password

Confirm Set Password

My ULRs

Is English your first language?
Disability

Would you like any support to
help you learn?
Contact Number
Gov't Unigue Learner Number

Allow learner to login themselves?

Set Password

Confirm Set Password

My ULRs

Please choose..

Flease choose

Not Known

Save

Cancel

Please choose..

Flease choose

Not Known

Save

Cancel

Please choose..

Flease choose

Not Known

Save

Cancel

unmanage a learner you will no longer have access to their Climbing Frame details and their

statistics will no longer appear in your ULR reports.
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Step1l) Clickonthe6Lear ner Mata ~

. @ e
(automatically selects the learner sub Home Page

Welcome to the Climbing Frame Website
tab)

The Ciimbing Frame is an interactive web-based tool
ey Py Provided by unionisam, T has been developed for Union
' Leaming Regs to help support keamers and promate.

leaming n the workpiace.

unionlearn

mer Management JLILR Reports

unionlearn

Use the Learning Themes area to:

Supparting Learmers

Sl for Life « find usehd nformaton 2Dout now to help leamars
4 progress, find courses and dscover new 9D

Vb Sicaion 0 + Ik to recommended resources, incdn

Irformal Aduk Learming downiaadable documents and & varity of useful

Learmers weh Disabilties

« browse learming topics of nterest and search for
Spect terms, services and pronders

Use the Learmer Management sres to-

« store nformaticn from sessions with lesrm

izt 2 + aeste pathway for leaming, by developing 3 Clinbing
g fnta paraaetaecd Frame snd an Action Plan for 3 learmer

Personal Development and Career « pradkics 3 vanaty of customizad and exportable
Flarning Feports

Trade Union Education

Case Studies

m—

PR e s

Step 2) Find your learner (see finding learners)

——
Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

(BTl Leamer Details | Climbing Frame Leamner Reports

Learners

Use this screen to select a learner to manage.

Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save

First name

Last name Email Last Updated | Last Session | Next Session

enter firstname

O Emma

enter lastname

Pincott info@dreamm.co.L 10/07/2010 10/07/2010 None
.
[T Crowther barry crowther@g n/a n/a None.
Page[1 |of1 5 [+] View1-20f2,
[ Fdittearner  1[ create1eamer [ add iearner | [iinmanane 1 earner|

Step 3) Clickonthel e ar n e r doschangg m me«m"=|c"mmmm- o wslwm-'kmm.

the Climbing Frame to the selected Learners

learner O —

Selected Learner: Barry Crowther (show all learners

Date of Next Session:

None Save
Fiest name Last name Email LastUpdated  LastSession  Next Session
— g— = =
, s 3
Edit Learner || Create Learner Add Learner | |Unmanage Learner|

Delete Learner

Step 4) Click the Unmanage Learner button wwm«m"=|c"mm Frame m--vwsimm«kmm.

Learners

Use this screen to select a learner to manage.
Selected Learner: Barry Crowther (show all learners

Date of Next Session:

None Save

First name Last name Email Last Updated

Last Session Next session

Barry Crowther barry crowtherdgan/a wa None

Edit Learner

Delete Learner

| [ create Learner Add Learner I Unmanage Learner] I
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Step 5) Youbl | receive an C | The page at https://climbingframe.unionlearn.org.u... | 22 |
CheCking that you deflnltely wish to Are you sure you want to stop managing the selected learner

unmanage the learner. Click OK to
i OK I Cancel

permanently remove the learner from

your Climbing Frame

6.10Adding / changing date of next session

Foreme Usefia Lnks Wy Notes taip et

unionlearn

. -4 Cmfr‘,bv'"‘g m Learning Themes AR Reports
(automatically selects the learner sub - el

Welcome to the Climbing Frame Website
Learning Themes
tab) T ———————
. B

Provided by unioniearm. T has been developed for Union
help support leamers and promate

Step1l) Clickonthe6Lear ner Mata

Search: Go

unionlearn

Supparting Leamers

Step 2) Find your learner (see finding learners) Home  Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

[EEYGETEN | eamer Details | Climbing Frame Leamner Reports

Learners

Use this screen to select a learner to manage.
Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save

First name Last name Email Last Updated | Last Session | Next Session

enter firstname | |enter lastname

Enna pincort infomdreanm.co.L10/07/2010 __10/07/2010 __ None
= Sess. _
O Barry. Crowther barry crowther®g n/a n/a None
Page[1_|of1 s
age of [=] View1-20f2,
[ Fdit tearner [ create 1eamer [ add tearner | [iinmanane 1 earner|

Step 3) CIle on thel earner dwchanw m muamormuslcnmbmgnamo mu-vomanuiuam-rnmm.

the Climbing Frame to the selected Learners

Iearner Use this screen to select a learner to manage.

Selected Learner: Barry Crowther (show all learners

Date of Next Session:

None Save
Fiest name Last name Email LastUpdated  LastSession  Next Session
aget |of s &
Edit Learner Create Learner Add Learner Unmanage Learner|

Delete Learner |

25



Step 4) Click on the Date of Next Session box

Step 5) Use the back and forward buttons on
the calendar to navigate to the month
and then click on the date that you wish

to set the review for

Step 6) Click Save

Step7) Youdl |

hasbeenadded t

S he

t he |

ee t

(0]

dat €

n Learner Details | Climbing Frame | Achievements | Learner Reports .

Learners

Use this screen to select a learner to manage.

Selected Learner: Barry Crowther (show all learners)

Date of Next Session:

=

I Save |

First name

Last name Emall LastUpdated  LastSession  Next Session
Barry Crowther barry crowthergnn/a wa none
P P s &
Edit Leaner | [ Create Leamer |[ Add Leamer | [unmanage Learner]
| Delete Learner
Selected Learner: Barry Crowther (show all learners)
Date of Next Session:
None Save
o July 2010 o
Mo Tu W Th R Sa Su OB LastUpdated  Last Session  Next Session
W 2 3 a
5 6 7 8 9 10 n ) e
12 13 14 15 16 17 18
19 20 20 22 23 24 25
26 27 28 29 30 3

Pagel |of

<l

[ EditLeamer | create Leamer | Add Leaner | [unmanage Learer]

View 1 -1 of |

Selected Learner: Barry Crowther (show all learners)

Date of Next Session:

o

o July 2010 L]

Mo Tu We Th Fr Sa su JERM LastUpdated  Last Session  Next Session
W 2 3 a

s & 7 8 9 10 1 Crowthersgan/a na Nane

12 13 1415 16 17 18

19 20 20 22 23 24 25

26 27 28 29 30 3

Page[| |of

30|

[ Edit Learner ] Create Learner [ Add Learner ] Unmanage Learner|
Delete Learner

View 1 -1 0f 1

Learner Details | Climbing Frame | Achievements | Learner Reports

Learners

Use this screen to select a learner to manage.

Selected Learner: Barry Crowther (show all learners)

Date of Next Session:

29/08/2010 [ Save ]

First name Last name Email Last Updated  Last session f] Next session

Barry Crowther

barry.crowtherd®gan/a n/a 29/08/2010
Pagelt ot s & ro
[ Edit Leamer ] { Create Learner Add Learner | [Unmanage Learner]

Delete Learner
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6.11Downloading thelate ofnextsession

You can download the date of your next session with a learner to your calendar.

Step1) Clickontheo6Lear ner Mataa
(automatically selects the learner sub

Searc

unionlearn

Climbing —
Frame Home ' Learning Themes [lLeamer Management JlILR Reports
L
Togou

Home Page

h Go

Welcome to the Climbing Frame Website
t ab) Learning Themes v
e onote [N
P

unionleam

Step 2) Find your learner (see finding learners)

Case Studies

Learner Details | Climbing Frame | Achievements | Learner Reports

Learners

Use this screen to select a learner to manage
Selected Learner: Barry Crowther (show all learners)

Date of Next Session:

29/08/2010 Save ] [=c

Edit Leamer | [ Create Learner Add Learner | [unmanage Learner

Step 3) Click on the Add to Cal button

Delete Learner

Learner Details | Climbing Frame | Achievements | Learner Reports

Learners

Use this screen to select a learner to manage
Selected Learner: Barry Crowther (show all learners)

Date of Next Session:

29/08/2010 Save

Edit Learner || Create Learner Add Learner | [Unmanage Learner

Depending on your browse

Delete Learner

r this wil. either

pop-up box asking you to either open or save the file i please click Open and this should put

the calendar appointment into your Outlook calendar.

27
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6.12VViewing the Climhg Frame grid

Step1l) Clickonthe6Lear ner Matm uniorlearn

Climbing

o=
Home  Learning Themes ILR Reports

. L 4
(automatically selects the learner sub - Home page

Welcome to the Climbing Frame Website
tab)

The Clinbing Frame is an interactive web-based tool
e o Provided by unioniearm, T has been developed for Union

Leaming Reps to help support leamers and promote.
leaming in the workpiacs.

unionleam Use the Learming Themes area to:

« browse learming topics of nterast and search for
Supparting Learmers ers

Specf terms, SErvKes and prowo

Ssals for Life * fnd useful formation BDOuE Now to help leamers
b Progress, ind courses and GSCOver NEwW ODPOTUNLIES
Yiher St 9 ] « Ik to recommendsd resources, incdny

Informal Aduk Learming
Learners weh Disabiltes

Use the Learmer Management sres to-

Learming with your Union « store nformation from se:

Trade Union Education

Case Studies

_— o o

Step 2) Find your learner (see finding learners)

Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowtl

TGN L eamer Details | Climbing Frame Leamner Reports

Learners

Use this screen to select a learner to manage.

Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save

First name Last name Email Last Updated | Last Session | Next Session

enterfirstname | |enter lastname

Enma Pincort infomdreann.co.010/07/2010 __10/07/2010 __ None
s —— =t
& Barry. Crowther barry crowther®g n/a n/a None
Page[1 |of1 5 [+] View1-20f2,
[ Fdit tearner [ create 1eamer [ add learner | [iinmanane 1 earner|

Step3) Click on the |l earne

Home Leaming Themes Learner Management ULR Reports

the Climbing Frame to the selected Leamer Management: Barry Crowther

[PSNSRN | c2rner Details | Climbing Frame Learner Reports

learner

Learners

Use this screen to select a learner to manage.

Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save

First name Last name Email Last Updated | Last Session | Next Session
enter firsmame | | enter lastname
O Emma Pincott info@dreanm.co..10/07/2010 ___10/07/2010 __ None
— — —
) Bamy Crowther barry.crowther®g n/a n/a None
Page[1 |of1 5 View1-20f2,
[ Fait tearner [ create 1eamer [ add 1earner |[1inmanaae 1 earnerl
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Step 4) You can then either click on the
Climbing Frame tab or click on the
learners name again to open the

Climbing Frame grid

Step 5) You should now see the Climbing Frame
grid

6.13Adding a goal

Step 1) Open the Climbing Frame grid

——
Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

BV Leamer Detailsl| Climbing Frame Leamer Reports

Learners

Use this screen to select a learner to manage.
Selected Learner: Barry Crowther (hide all learners)

Date of Next Session:

Save

First name Last name Email Last Updated | Last Session | Next Session

enterfirsame | | enter lastname

Fincott info@dreamm_co.L 10/07/2010 10/07/2010

None

barry.crowther®g n/a

page[1 |of1 5

View1-20f2
“

[ Fait tearner [ create 1earner [ add 1 earner

| [linmanade 1 earner]

—
Home | Learning Themes Learner Management ULR Reports

Leamer Management: Barry Crowther

Leamers | Leamer Details (R RRET L cmevements Leamer Reports

Climbing Frame Hide  MoreWV

Work Goals Career Goals Personal Goals

Click to add
an Action

Barry Crowther

—
Home | Learning Themes Learner Management ULR Reports

Learner Managel t: Barry C her

Leamers | Leamer Details ROt INAchievements | Leamer Reports

Climbing Frame Hide  MoreV

Work Goals Career Goals Personal Goals

Click o add
an Action

Barry Crowther

29



Step 2) Click on the Add Goal button

Step 3) Enter the Goal Title (maximum of 25
characters)

Step 4) Click on the dropdown to select a goal
area: Long Term Career, Personal or
Short Term Work.

Leamer Details RO Achievements | Leamer Reports

Climbing Frame Hide  MoreV

Work Goals Career Goals Personal Goals

Barry Crowther

paanesn

Action Plan

W Goals (0)
No active actions found

I
Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

Leamers | Learner Details [{SIMENEREENEN Achievements | Learner Reports

Climbing Frame Show  More W

Action Plan Add W
Actions (0)

Add new goal

I Goal

Goal area Please choose...

Have you achieved this goal? No )

Save

Cancel

Delete Goal

Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowth

TSI cimbing Frome T

Climbing Frame Show  MoreV
Action Plan Add Vv
Actions (0)
Add new goal

Goal

I Goal area Please choose...

—
Have you achieved this goal? Lnol)

Delete Goal

30



Step 5) Click Save

Step 6) The goal will have been saved to the

Climbing Frame action plan

Step 7) Click Show to view the Climbing Frame
grid

I
Home | Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

TR Ciimbing Frame Learner Reports

Climbing Frame Show  MoreWV

Action Plan Add v
Actions (0)
Add new goal

Goal
Goal area Please choose...

Have you achieved this goal? NO :]

Save

Cancel
Delete Goal

I
Home Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

Leamers | Leamner Details [(OINENRRZEHIN Achievements | Learner Reports

Climbing Frame Show  MoreV

Action Plan Add v
Actions (0) [CEERe)

Learn French

Actions:

Linked to: Personal

I
Home Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

Climbing Frame More v

Action Plan Add v
Actions (0) [CEERe)

Learn French

Actions

Linked to: Personal

31



6.14Completinca goal

Step 1) Open the Climbing Frame grid

Step 2) Scroll down to the Action Plan and click

on the Goal tab

Step 3) Click on the title of the goal that you

want to complete

—
Home Learning Themes Learner Management ULR Reports

Learner Management: Barry Crowther

Leamers | Leamer Details HolubhRgelyl=BAchievements | Learner Reports

Climbing Frame Hide More Vv

Work Goals Career Goals Personal Goals

Barry Crowther
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